Welcome

Hello and welcome to today’s webinar on ‘How Artificial Intelligence and biometrics are enhancing Air France’s baggage operations’.

On behalf of International Airport Review and Idemia, I’d like to thank you all for attending. 
	
Today’s speakers will be 
· Arnaud Cervantes, Project Manager – Baggage Division, Air France 
· Fabien Dupre, Head of Lost Luggage, Air France
· Laurent Ismert, Product Manager, IDEMIA Public Security

Afterwards, we will move onto a live Q&A session where the speakers will be available to answer your audience questions.

Please remember that you can submit questions at any point during the webinar using the ‘Ask a question’ panel found in the menu on the right side of your screens.

So, let’s begin and I will now hand over to the first speaker [Insert name] to get started and introduce today’s topic, thank you.


Thank you very much to the speakers for their insightful presentation. 

Let’s move now to the Q&A and please remember if you would like to submit a question, you can do so using the ‘Ask a question’ panel found in the menu on the right side of your screens.

Let’s take a look at the first question…


________________________________

[CLOSE]

Unfortunately, that’s all we have time for today. Thank you to the audience for all the fantastic questions.

Please join me in thanking Arnaud, Fabien and Laurent for their time today. 

As you exit the platform a survey will appear on your screen asking you to rate today’s webinar. Please take a moment to provide your feedback, but if now is not a good time, the survey will be sent to you via email shortly – so please do complete that when you can.

On behalf of International Airport Review and Idemia, I’d like to thank you all for attending today’s webinar and we hope to see you again soon!

Thank you and goodbye.
